DISTRICT SCHOOL BOARD OF PASCO COUNTY

Kurt S. Browning, Superintendent of Schools

7227 Land O’ Lakes Boulevard ¢ Land O’ Lakes, Florida 34638

Purchasing Services

Nicole Westmoreland, MBA, Purchasing Agent

813/ 794-2221  Fax: 813/ 794-2111

727/ 774-2221 TDD: 813/794-2484

352/ 524-2221  e-mail: nwestmor@pasco.k12.fl.us

June 17, 2014

MEMORANDUM
TO: Honorable School Board Members Q
FROM: Nicole Westmoreland, MBA, Purchasing Agentt™

SUBJECT:  TALX Corporation (Equifax Workforce Solutions)
Contract #2014001799

Human Resources and Educator Quality Services is requesting approval of the attached
agreement with TALX Corporation (Equifax Workforce Solutions). TALX Corporation will
provide the District with an automated method of providing employment and income
verifications to authorized third parties. Please reference the attached memo from Lydia Ray,
Senior Manager, Human Resources and Educator Quality. The agreement was approved by the
District School Board’s Attorney, Ms. Nancy Alfonso, on May 7, 2014.

At this time, we respectfully request your approval 1o enter into the attached agreement for the
2014 - 2015 school year. There are no associated costs with this agreement to the District.

Should you have any questions regarding this matter, please contact Lydia Ray or Debra Reaves,
Purchasing Services, at your earliest convenience.

NW/dr

Attachments

Date/Time: June 11, 2014 09:23:00

(813)794-2000 = (352) 524-2000 = (727} 774-2000 » www.pasco.k12.fl.us
The District School Board of Pasco County is System Accredited by AdvancED/Southern Association of Colleges and Schools
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DISTRICT SCHOOL BOARD OF PAscO COUNTY

Kurt S. Browning, Superintendent of Schools

7227 Land O’ Lakes Boulevard = Land O Lakes, Fiorida 34638

Office for Human Resources and Educator Quality Phone: {8§13}794-2316
Lydia Ray, Senior Manager (727)774-2316 or {(352)524-2316
Iray@pasco.k12fl.us Fax: {813)794-2171 TDD: (813)794-2484

May 27, 2014

To: Nicole Westmoreland, Purchasing Agent
From: Lydia Ray, Senior Manager Human Resources 5L.€/
Re: Employment Verifications Service Provider

The Universal Service Agreement between TALX Corporation and the District School Board of
Pasco has been entered at no cost to the district. TALX Corporation (a provider of Equifax
Workforce Solutions) would provide the District School Board of Pasco County Schools with an -
automated method of providing employment and income verifications to authorized third
parties.

We are asking for Board approval for this agreement.
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UNIVERSAL SERVICE AGREEMENT

Client District School Board of Pasco
Name: County Agreement No:
Address: 7227 Land O Lakes Blvd
Land O Lakes, FL 34638 Effective Date; March 1, 2014
Alin: Lydia Ray, Sr. Mgr., Office of HR

Telephone:  813-794-2306

This UNIVERSAL SERVICE AGREEMENT (the “Agreement”) is entered into and shall be binding upon
the parties as of the last date executed below by and between TALX Corporation (a provider of Equifax
Workforce Solutions), a Missouri corporation (“EWS”), and District School Board of Pasco County
(“Client”), a Florida school system. The parties agree as follows:

1.0 CONTRACT SERVICES

By entering into this Agreement, Client hereby authorizes EWS fo provide the employment or payroll
related services (the “Services”) as described in each applicable schedule, or schedule set, and any
exhibits attached thereto (the "Schedule(s)”) attached hereio. The parties may enter into one or more
Schedule(s), each Schedule corresponding to a service or group of services provided by EWS, and such
schedules, whether attached hereto or entered into after the execution of this Agreement, shall be a part
of this Agreement. The terms of this Agreement shall apply tc gach Service, except as the parties may
otherwise provide in the Schedule(s).

2.0 TERM :

The term for each Service is set forth in the applicable Schedule. A Scheduie may expire or be
terminated without affecting the other Schedules. This Agreement shall remain in effect as long as there
is an outstanding schedule with a term then in effect.

3.0 EWS OBLIGATIONS

EWS agrees that the Service (i) will be provided in compliance with laws and regulations applicable to
EWS’s perfarmance thereof, and (i) will not infringe trademarks, patents or other intellectual property
rights of others. EWS MAKES NO WARRANTIES AS TO THE SERVICE OR THE DATA, EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, AND/OR FITNESS FOR
A PARTICULAR PURPOSE EVEN IF EWS KNOWS OF SUCH PURPOSE.

4.0 CONFIDENTIALITY

The parties agree that the following wil! be treated as “Confidential Information”™ (i) all employment and
income data ("Data”) provided by or on behalf of Client to EWS; (ii) all information provided by EWS to
Ciient pertaining to the Services; (iif) all information which is labeled as such in writing and prominently
marked as "Confidential,” "Proprietary” or words of similar meaning by either parly; or {Iv} business
information of a party which a reasonable person would understand under the circumstances fo be
confidential. Any Confidential Information acquired or received by either party (the "Recipient”) in the
course of this Agreement will not be disclosed or transferred 0 any person or enfity other than to
employees of a party and, as to EWS, for the purpose of performing its obligations under this Agreement.
Confideniial Information received under this Agreement will be treated with the same degree of care and
securify as each party uses with respect fo its own Confidential Information, but not less than a
reasonable degree of care. The parties agree o use Confidential Information only for the purpose of
performance of this Agreement and to make no copies except as necessary for performance of this
Agreement.

sCanfidential Information” does not include information which (i) is or becomes generally available to the
public other than as a result of disclosure by the Recipient , {if} was known by the Recipient at the time of
disciosure of the information without any obligation of confidence, and that knowledge is evidenced by
reasonable proaf, (iii) was or becomes available from a source other than the owner if the source was not
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legally bound to maintain the confidentiality of the information, or (iv) the Recipient independently
develops without use of or reference to the Confidential information. Each party acknowledges that
unauthorized disclosure of use of the Gonfidential information by a party may irreparably damage the
other party in such a way that adequate compensation could not be obtained from damages in an action
at law. Accordingly, the actual or threatened unauthorized disclosure or use of any Confidential
Information shall give the owner the right fo seek injunctive refief restraining such unauthorized disclosure
of use, in addition to any other remedy otherwise available (including reasonable atiorneys’ fees). Each
party hereby waives the posting of a bond with respect to any action for injunctive refief.

Upon Client's writien request at any time during the Term of this Agreement (including termination or
completion of the Services hereunder), EWS will purge or destroy Data housed in the EWS production
database(s), provided that EWS may retain archival copies of Data for audit and dispute resolufion
purposes and EWS may retain copies of Data on encrypled back-up media in which such Data is co-
resident with other employment and income data. EWS shall remain under its contractual obligation of
confidentiality and security to Client during such retention and such obligations shall survive termination
of the Agreement.

This Section shall survive the termination of this Agreement.

5.0 DATA SECURITY AND PRIVACY

EWS shall maintain an information security program that includes appropriate administrative, technical
and physical safeguards reasonably designed to: 1) ensure the security and confidentiality of Data; 2)
protect against any anficipated threats or hazards fo the security or infegrity of such Data; 3) protect
against unauthorized access to or use of such Data that could result in substantial harm or inconvenience
to Client and 4) dispose of such Data in a secure manner.

To comply with the safeguard obligations generally described above, EWS has (a) designated an
emplioyee to coordinate its information security program, (b) identified reasonably foreseeable internal
and external risks fo the security, confidentiality, and integrity of Data that could result in the unauthorized
disclosure, misuse, alteration, destruction, or other compromise of such Data, and assess the sufficiency
of any safeguards in place to control these risks, and (c) designed and implemented information
safeguards to control the risks identified through the risk assessment, and regularly tests or otharwise
monitors the effectiveness of safeguards’ key controls, systems and procedures.

EWS shall notify Client in writing as soon as possible and without unreasonable delay, after EWS has
either actual or construciive knowledge of a breach which affects Data (an “Incident”). Notification may
be delayed as required by law enforcement to prevent any impedimenti(s) fo its investigation of the
Incident. EWS shall have actual or consiructive knowledge of an incident if EWS actually knows there has
been an Incident or if EWS has reasonable basis in facts or circumstances, whether acts ar omissions, for
its belief that an Incident has ocourred. EWS shall cooperate with law enforcement in accordance with
applicable law provided however, that such cooperation shall not result in or cause an undue defay 0
remediation of the Incident, EWS shall promptly take appropriate action to mitigate such risk or potential
problem at EWS'’s expense. In the event of an incident, EWS shall, at its sole cost and expense, fully
restore the Data and institute appropriate measures to prevent any recurrence of the problem as soon as
is commercially practicable.

6.9 DATA QUALITY AND DATA TRANSMISSION

Client acknowledges that the ability of EWS o provide accurate informafion is dependent upon receipt of
accurate Data from Client. Client shall provide current and accurate Data necessary for EWS to provide
the Services. Client agrees to provide such Data fo EWS in the EWS format within a mutually agreeable
timeframe and to promptly correct and update Data. Client further agrees o test and validate the
accuracy of the Data on a mutually agreeable frequency using paper-based or electronic Data validation
reports provided by EWS. Both parties agree {0 work together to identify and resolve all identified
historical and ongoing Data errors within two (2) of Client's pay periods. Client agrees that any action
required of EWS fo comrect the Data for Client may resuit in additional fees, as provided in each
applicable Schedule attached hereto.

Eurthermore, Client agrees to transfer Data to EWS using one of the approved secure shipping methods
provided in Attachment 1.

| CON
| AND APE
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7.0 PROPRIETARY RIGHTS

Neither party's cwnership rights, including but not limited io, any intellectual property rights in or used by
EWS 1o perform the Services nor any intellectual property rights in or to Client's Data, shall be transferred
pursuant to this Agreement. This Section shall survive termination of this Agreement.

8.0 INDEMNIFICATION/LIMITATION OF LIABILITY

8.1

8.2

8.3

Each party agrees to indemnify, defend and hold harmiess the other party and its affiliates,
and their directors, officers and employees (each, an “‘|ndemnified Party™}, from and against
any and all third party claims, demands, liabilities, suits, damages, expenses and costs
incurred by the Indemnified Party arising from or related in whole or in part to the
indemnifying parties (i) breach of Section 4.0 or Section 6.0 of this Agreement, ({ii)
infringement on the intellectual property rights of third parties, and/or (jii} wrongful act or
omission, provided that wrongful act or omission, provided that (@) the parly seeking
indemnity promptly nofifies the indemnifying party of any claim for indemnity and
cooperates fully in the defense of the claim, and (b) the party providing indemnity shall
select counsel to defend any such claim.

IN NO EVENT SHALL DAMAGES BY EITHER PARTY HEREUNDER EXCEED THE
GREATER OF (A) THE TOTAL FEES PAID BY CLIENT DURING THE TWELVE MONTHS
PRIOR TO THE ACT OR OCCURRENCE WHICH GIVES RISE TO THE CLAIM, OR (8)
THE SUM OF TWENTY- FIVE THOUSAND DOLLARS ($25,000).

ANY OTHER TERM OR PROVISION OF THIS AGREEMENT TO THE CONTRARY
NOTWITHSTANDING, IN NO EVENT SHALL EITHER PARTY, OR ITS AFFILIATES,
THEIR DIRECTORS, OFFICERS OR EMPLOYEES, BE LIABLE FOR LOSS OF PROFITS
OR FOR INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES ARISING OUT OF OR RELATED TO THE PERFORMANCE OF THIS
AGREEMENT, EVEN IF THAT PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

9.0 MISCELLANEOUS

2.1

8.2

8.3

9.4

9.5

Entire Agreement. This Agreement, which inciudes all schedules attached hereto and/for
entered info after the execution hereof, comprises fhe enfire Agreement between the
parties, which supersedes and merges all prior proposals, purchase orders, understandings
and agreements with respect to the subject matier hereof.

Force Majeure. Neither party shall be responsible for any failure or defay in the
performance of any obligations (excepting obligations to pay money) o the extent that
failure is caused by acts of God, acts of terror, flood, fire, labor dispufes, acts or cmissions
of the other party, or non-delivery or delays in delivery by any other supplier of goods of
services deliverable under this Agreement.

Appficable Law. This Agreement shall be construed in accordance with, and its
performance governed by, the laws of the State of Missouri, without regard to its conflict of
law principles.

Severability. If any provision of this Agreement is held to be invalid or unenforceable
under applicable faw in any jurisdiction, the validity or enforceability of the remaining
provisions thereof shall be unaffecied as to such jurisdiction and such holding shall not
affect the validity or enforceability of such provision in any ofher jurisdiction. To the extent
that any provision of this Agreement is held to be invalid or unenforceable because it is
overbroad, that provision shall not be void but rather shall be limited only to the exient
required by applicable law and enforced as se limited.

Assignment/Modification. Neither party may assign this Agresment or any right or
obligation under this Agreement without the express writien consent of the ather party,
which consent shall not be unreasonably withheld or denied. In the event assignment s
necessitated by a business reorganizafion, either party may assign this Agreemeni,
provided that they provide the ofther party with written notice. This Agreement shall be
o i
| CONTR:
| AND AF
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binding upon and inure to the benefit of the partieé. hereto, and their permitted successors
and assigns. Except as provided in each applicable Schedule hereto, this Agreement may
be amended or modified only by the written and signed consent of the parties.

9.6 Notices. Every notice required under this Agreement shall be in writing and effective three
(3) days after being mailed first class postage prepaid, or upon delivery by an ovemnight or
other courier or delivery service, in either case addressed as follows:

To Client: To EWS:
TALX Corporation
11432 Lackland Road

8.7

St. Louis, MO 63146

Attn: President

Either Party may change its notice address with written nofice to the other party.

Counterparts/Execution by Facsimile. For the convenience of the parties, copies of this
Agreement, including Schedules hereto, may be executed in two or more courterparts and
signature pages exchanged by facsimile. The parties intend that counterpart copies signed
and exchanged as provided in the preceding sentence shall be fully binding as an original
handwritten exscuted copy hereof and all of such copies iogether shall constitute one
instrument. '

IN WITNESS WHEREOF, the parties hereto have executed this Agreement.

TALX Corporation,

District Schoo! Board of Pasco County provider of ax Workforce Solutions
By: By: /é‘
Name: Name: @%'ngg é /ﬁ ;4 ;é
Title: Tile: SFo

Date: Dae: ___ S, LA 3 //Cl,r

C/Q_ i 414 Approved As To Legaf Form
e 2 sy

ignature
chasing Agent Inifials Date
ng ;ﬂm Sahool of Pasco County
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Attachment 1
Security Requirements when Client Sends Employment and Income Data to EWS

The foliowing table outlines the acceptable options for the secure transfer of employment and income Data, to EWS.
Client agrees to use one of the approved secure shipping methods provided below. The EWS preferred method of

receiving Data is Secure File Transfer Protocel (SFTP) with PGP encryption.

Transfer )
Option Description Requirement
FTP/S (SSL) PGP deskiop software and exchange of PGP
J Eliminate data files traveling through 3™ | keys. WinZip Version 9 or later software, use of
1 party courier. Secures information in AES-256 encryption, and exchange of passwords
SFTP (SSH) the file. (Passwords are required to be AT LEAST 32
characters)
. , ) PGP desktop software and exchange of PGP
Efiminate media traveling through a 3" ; :
5 Email party courier. Secures information in e- :%ﬁggng‘irve?;ﬁn :ngr ;igegaioféw;re, gg\ig:d
Aftachment mat attachment. Information in the (Passwords a ri; pre L!lil'ed fiba A'?LEADS?I' 37 S
body of the message is not secured. SSWo q
characters)
PGP deskiop software and exchange of PGP
Allows for sending deta files using keys. WinZip Version 9 or later software, use of
3 CD/DVD encryption software with additional AES-256 encryption, and exchange of passwords
password protection. {Passwords are required to be AT LEAST 32
characters)
: Eliminate media traveiing through 2 3™
4 (Sve;tu;eee-_rrnl_asil) party courier. Secures information in the | Intemet web access
] 2 body of the e-mail and attachments.
Client specific ; . Approval from EWS VP of Technology and
5 sl Any opfion other than the 4 listed above. busiass [ATkairadiE i

" Additional Secuﬁty reguirements:
- When using Win Zip or PGP the following must be met:
o Win Zp files must be zipped using WinZip 9.0 or later
o File Encrypfion using AES-256 encryplion
o Data file must be password protecied using a password of at LEAST 32 characters

o Passwords must be sent using a separate path from the file (e.g. if the file is sent via email, password must
be in a separate email which does not indicate this is a password. If the file is sent via physical media or
electronic medium, such as FTP, the password must be communicated via lelephone, email, or other
approved communication.)

When using PGP the following is required: i
o The Equifax Workforce Solutions public key must be used. |

The foliowing secure delivery reguirements must be met. I
o Use the following delivery method for unencrypted data files or bulk paper documents only:

Secured transport service approved by EWS for unencrypted media and documents.

o Use one of the following mailing methods for encrypted data files only:

USPS Certified Mail

USPS Ovemight delivery

FedEx Overnight or 2-day delivery

UPS (United Parcel Service) Overnight or 2-day delivery

Other mutually approved methods

-t

;s W N
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SCHEDULE A — EMPLOYMENT VERIFICATIONS
SERVICE PROVIDER, TERM AND FEES FOR SERVICES

CLIENT NAME: District School Board of Pasco County EFFECTIVE DATE: March 1,2014

The Employment Verifications service (the “Service”) is a service owned and operated by TALX Corporation (a provider of
Equifax Workforce Solutions), a Missowri corporation(“EWS”), which provides subscribing employers with an automated
method of providing employment and income verifications to authorized third parties. Client authorizes EWS to provide the
Service on behalf of the Client, EWS shall provide the Service in accordance with the Universal Service Agreement
(“Agrecment”), this Schedule A and Schednle B (which are part of the Agreement) utilizing the Data supplied by Client. All
capitalized terms used herein and not otherwise defined shall have the meaning set forth in the Agreement.

1.

Fair Credit Reporting Act (“FCRA”) Obligations. By signing below, or otherwise accepting these terms, Client
acknowledges receipt of this Schedule A, Exhibit 1 to this Schedule A, Schedule B and Exhibit 1 to Schedule B,
“Notice to Furnisher”. Client agrees that it shall comply with all of the obligations of & furnisher set forth in such
Notice to Furnisher. In the event that an employee notifies EWS of an emor in any Dat, and EWS or Client
conclndes that the Data is incorrect, Chient shall correct the Data as required. If, after completing an investigation
and acknowledging that the Data is incorrect, Client does not correct the Data EWS may as required under FCRA:
(i) correct the Data on behalf of Client, and/or (if) block the Data from being accessed by verifiers,

‘Term. This Schedule shall be for an initial term of three (3) years from the Effective Date hereof. This Schedule
shall automatically renew for successive two (2) year terms unless either party provides the other with written
notice of termination at least sixty (60) days prior to the end of the then current term.

Termination. Either party may terminate this Schedule if the other party has materially breached the Agreement,
provided that the party claiming breach must give the other party written notice and at least thirty (30) days in
which to cure the breach before terminating the Schedule. In addition, Client may terminate this Schedule upon
written notice to EWS given during the thirty (30) day period prior to the second or third anniversary {or the first
anmiversary of each Successive Term) of the Effective Date of this Schedule. Termination shall be effective sixty
(60) days from receipt of notification by EWS. In order to facilitate Services that are in process of being
completed, in the event of termination of this Schedule, the parties agree that, at Client’s choosing, EWS shall
continue providing the Services under the terms of this Schedule for a period of six (6) months afier the termination
of this Schedule (the “Transition Period™).

Payment Terms: All prices and fees for Services performed under this Schedule are as stated in Exhibit I,
attached hereto and made part of this Schedule A. Fees shall be invoiced on the first day of each month. Monthly
‘maintenance fees for active Employees on file shall be invoiced on the first day of each month for that month.
Miscellaneous fees will be invoiced monthly in arrears. All prices and fees associated with Social Services,
Lminigration and Worker’s Compensation verifications will be invoiced monthly and will increase by five (5%) on
each smniversary of the Effective Date.

¢ Invoices are due net thirty (30) days. Payments not received within forty-five (45) deys of invoice will bear
interest at a rate of 1.5% per month. )

¢  Except to the extent that Client has provided an exemption certificate, direct pay permit or other such
appropriate documentation, EWS shall add to each invoice any sales, use, excise, value-added, gross
receipts, services, consumption and other similar transaction taxes however designated that are properly
levied by any taxing authority upon the provision of the Services, excluding, however, any state or local
privilege or franchise taxes, taxes based upon EWS’s net income and any taxes or amounts in lieu thersof
paid or payable by EWS as 2 result of the foregoing excluded ifems.

e  All fees are in TJ.S. dollars,

Data: Client acknowledges that the ability of EWS to provide accurate information is dependent upon accurate
Data from Client. Client agrees o maintain its Data in an acourate, complete and current manner, to provide EWS
with Data on employees of Client, and to notify EWS in advance of any end all changes or modifications in format
of the Client's computer interface and/or the Data.

Schedude A and Schedule B shall be binding on the parties upon the date last executed below.

District School Board of Pasco County TALX Corporation,
provider of Equifax WWorlforce Solutions
By: By
Name: Name
Title: Title: S =
Date:

| CONTRACT REVIEWED | 60a ron
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SCHEDUOLE A - EMPLOYMENT VERIFICATIONS

EXHIBIT 1 - FEES
FEES: Fees for the Service provided under this Schedule include:

Total number of active employees under contract: 9,500

Set-up and Conversion Fees
o Setup fee

Monthly Fees
e Duata Security, Compliance and Storage fee
Client access calls to place and/or remove employee information holds
Periodic file updates :
Electronic management reports
Employee file transmissions
& Electronic Files

? a0

(JYes O No Client Fees for Social Services Verifications

{JYes {J No Emplover as Member Verifier Program

» Upon successful Live-implementation date, Client is entitled to certain discounts s an Employer

WAIVED

WAIVED
No charge
No charge
No charpe

No charge

No charge

Member Verifier. Confracting will be completed prior to Live-implementation date under a separate
Agreement. All employment verifications transacted by Client, for pre-employment screening

purposes, will be at a 25% discount of standard verification of employment fees.

District School Board of Pasco County CUS-31716 FRD 02.24.14 Edits 04.29.14 LRD January 23, 2013Employment Verifications
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SCHEDULE B - EMPLOYMENT VERIFICATIONS

e —

SERVICE DESCRIPTION OVERVIEW

Patrties to Verifications.

EWS is authorized by Client to provide employment and income verification of Client’s employees. The Service is
designed to assist (i) Client, (if) cmployses of Client, and (iii) commercial, private, non-profit and governmental entitics
(*Verifiers”) who wish to verify an employee’s employment and/or income.

Client Interests,

Client provides Data to EWS on a regular basis and EWS provides employment and/or income verifications to
Verifiers. For a Manual Verification, EWS, when requested by Verifiers and as Client’s sole agent, will request employment
verifications via phone, fax or automated request as agreed upon by the parties, and Client will provide Data to EWS upon
request through & provided web interface.

EWS does not guarantee the accurzey of Data provided by Client. EWS will assure dne diligence is taken to protect
Client Data in accordance with good indusiry practices,

EWS may use Client’s name and logo in roufine communications EWS undertakes to Verifiers, to inform Verifiers
of participation by clients i the Service in arder to serve clients more efficiently and 1o reduce calls to clients from Verifiers.

Employee Interesss.

Employees of Client may need verification of employment and/or income to qualify for home loans, antomobile
loans, chattel loans, social services programs, confirm immigration status or obtain worker’s compensation payments. The
Employment Verifications service provides the necessary verification on a timely basis.

Verifier Inieresis.

Verifiers may obtain different amounts of information and in different manners dependent on the nature of the
Verifier and the nature of the relationship with EWS. Verifiers may be commercial verifiers such as mortgage lenders, pre-
employment screeners, antomobile lenders, property managers, parties to consumer Jending and others; social service
agencies seeking to qualify an employee for social service assistance; child support agencies providing support for dependent
children; immigration officials needing confirmation of employment; insurers; Jaw enforcement agencies; or other Verifiers
with 2 need to verify employment or income.

- - EWS will serve the interests of Client, employees of Client and Verifiers (i) by providing verifications to relievethe . .. . -

employer of the burden of employment and income verification obligations as often as practicable; (i) by providing
verifications where the employee has applied for a benefit (such as a job application, qualification for social services
assistance or a loan application) or has obtained 2 benefit and the Verifier is secking to determine whether the employes is
qualified to receive the benefit or is seeking to enforce obligations undertaken by the employee in connection with the
benefit; (iii) by providing verifications where the employee is obligated by Federal, state or local law to provide the
verification information to the Verifier; and (iv) by providing analytics, modeling and/or demographic studies that will not
include any information that mdividually, or collectively, could be used to specifically identify cither Client ar Client’s
emmployecs.

Fair Credit Reporting Act,

EWS is a Consumer Reporting Agency (“CRA”), as defined by the FCRA. As such, EWS complies with the FCRA
in providing the Service. EWS's FCRA compliance enhances the protections available to Client’s employees, with respect to
the privacy and accuracy of the Data. Chent acknowledges that EWS has the responsibility to maintain Data accuracy as
required under the FCRA, and grants EWS the authority necessary to fulfill this responsibility.

Modification of Service Deseription
EWS reserves the right to modify the Service from time to time. If the modification shall be 2 substantial change from this
Service Description Overview, EWS shall provide writien notice of the change to Client. A substantial change shall be
& change which is inconsistent with this Service Description Overview. A change that does not alter functionality of the
Service, such as a change for upgraded security of Data, is not a substantial change. Client may terminate the Service by
written notice to EWS within thirty (30) days afier notice of a substantial change to the Service Description Overview. Such
termination shall be effective ninety (90) days afier notice is provided unless Client provides for an earlier or later effective
date of termination in the notice of termination. Absence of such termination shall constitute Client’s agreement to the
modified Service Description Overview. — —

mm“.‘f ‘ |
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Exhibit 1

Alj furnishers of consumer reports must comply with all applieable regulations, including regulations promulgated
after this notice was first prescribed in 2004, Information about applicable regulations currently irn effect can be
found at the Consumer Financial Protection Bureau's website, www.consumerfinance.gow/learnnore.

NOTICE TO FURNISHERS OF INFORMATION: OBLIGATIONS OF FURNISHER UNDER THE FCRA

The federal Fair Credit Reporting Act (FCRA), 15 U.5.C 1681-1681y, fmposes responsibilities on all persons who furnish
information fo consumer reporting agencies (CRAs). These responsibilities are found in Section 623 of the FCRA, 15U.S.C
16815-2. State law may impose additional requirements on furnisher. All furnishers of information to CRAS should become
familiar with the applicable laws and may want to consalt with their counsel to ensure that they are in compliance. The text
of the FCRA is available at the Consumer Financial Protection Buresw: www.consumerfinance. gov/learnmore. A list of the
sections of the FCRA cross-referenced to the U.S, Code is at the end of this document,

Section 623 impeses the following duties upon furnishers:
Accuracy Guidelines

The RCRA requires furnishers to comply with federal guidelines and regulations dealing with the accwracy of information
provided to CRAs by furnishers. Federal regulations and guidelines are available at www.consumerfinance. gov/leqrnmore,
Section 623(e). #

General Prohibition on Reporting Inaccurate Information

The FCRA prohibits information furnishers from providing information to a CRA that they know or have reasonable cause 1o
believe is inaccurate. However, the furnisher is not subject to this general prohibition if # clearly and conspicucusly specifies
an address to which consumers may write to notify the furnisher that certain information is inaccurate, Sections 623(a)(1)(A)

and (@)(1){C).

Duty to Correct and Update Information

If af any time a person who regularly and in the ordinary course of business furnishes information to cne or more CRAs
determines that the information provided is not complete or accurate, the furnisher must promptly provide complste and
accurate information to the CRA. In addition, the furnisher must notify all CRAs that received the information of any

- corrections, and must thereafter report only the complete-and accurate. information. Section 623(a)2). ... .

Duties After Notice of Dispute from Consnmer

If 2 consurner notifies a furnisher, at an address specified for the furnisher for such notices, that specific information is
inaccurate, and the information is, in fact, inaccurate, the furnisher must thereafter report the correct information to CRAs.
Section 623(a)(I)}(B).

If & consumer notifies a furnisher that the consumer disputes the completeress or accuracy of any information reported by the
furnisher, the farnisher may not subsequently report that informatio to 2 CRA without providing notice of the dispute.
Section 623(a)(3). :

Furnishers mnst comply with federal regulations that identify when an information furnisher must investigate a dispute made
directly fo the furnisher by a consamer. Under these regulations, furnishers must corpleie an investigation within 30 days (or
45 days, if the consumer later provides relevant additiona! information) unless the disputs is frivolous or irelevant or comes
from & “credit repair organization.” Federal regulations are available at www.consumerfinance.gov/learnmore. Section
623(a)(8).

Duties After Notice of Dispute from Consumer Reporting Agency

If a CRA notifies a fornisher that a consumer disputes the completeness or accuracy of information provided by the furnisher,
the farnisher has a duty ‘o follow certain procedures. The furnisher must:

] Conduct &n investigation and review all relevant information provided by the CRA, including information given to
the CRA by the consumer. Sections 623(B)(1)(4) and (B)(1 )(B).
J Report the results to the CRA that referred the dispute, and, if the investigation establishes that the information

was, in fact, incomplete or inaccurate, report the results 10 all CRAs to which the fumisher provided the information that
compile and maintzin files on a nationwide basis. Section 623(B)(1)(C} and (B)(1)D).

. Complete the above steps within 30 days from the date the CRA receives the dispute (or 45 days, if the consumer
later provides relevant additional information to the CRA). Section 623(b)(2). = .
. Promptly modify or delete the mformation, or block its reporting. Section 623(b)(1 J(E)@ NTRACT D
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Duty to Report Voluntary Closing of Credit Accounts

If a consumer voluntarily closes a credit account, any person who regularly and in the ordinary course of business furnished
information to one or more CRAs must report this fact when it provides information to CRAs for the time period in which the
account was closed. Seetion 623(a)(4).

Duty to Report Dates of Delinguencies

If a furnisher reports information conceming a delinquent account placed for collection, charged to profit or loss, or subject to
any similar action, the firnisher must, within 90 days after reporting the information, pravide the CRA with the month and
the year of the commencement of the delinquency that immediately preceded the action, so that the agency will know how
Jong to keep the information in the consumer's file. Section 623(a)(3).

Any person, such as a debt collector, that has acquired or is responsible for collecting delinquent accounts and that reports
formation to CRAs may comply with the requirements of Section 623(a)(5) (until there is a consumer dispute) by reporting
the same delinguency date previously reported by the creditor. If the creditor did not report this date, they may comply with
the FCRA by establishing reasonable procedures to obtain and report delinquency daies, or, if a delinquency date cannot be
reasonably obtained, by following reasonable procedures to ensure that the date reporied precedes the date when the account
was placed for collection, charged 1o profit or loss, or subjected to any similar action. Section 623(a)(5).

Duties of Financial Institutions When Reporting Negative Information

Financial instifiztions that furnish information fo “nationwide™ consumer reporting agencies, as defined in Section 603(p)
must notify consumers in writing if they may furnish or bave furnished negative information 10 a CRA. Section 623(aj(7).
The Consumer Financial Protection Bureau has prescribed mode] disclosures, 12 CFR Part 1022, App. B.

Duties When Furnishing Medical Information

A furnisher whose primary business is providing medical services, products, or devices (and such finnisher's agents or
assignees) is a medical information fumisher for the purposes of the FCRA and must notify all CRAs to which it reports of
this fact. Section 623(a}(@). This notice will enable CRAs fo comply with their duties under Section 604(g) when reporting
medical information.

Duties When ID Theft Occurs

Al furnishers must have in place reasonable procedures to respond to notifications from CRAs that information furnished is

the result of identity theft, and to previéni refurnishing the infGrmation i the future. A firnisher may not furhish information”
that 2 consumer has identified as resulting from identity theft unless the furnisher subsequently knows or is informed by the
consumer that the information is correct. Section 623 (a)(6). If a furnisher learns that it has furnished inaccurate information
due to identity theft, it must notify each CRA of the correct information and must thereafter report enly complete and
accurate information. Section 623¢a)(2). When any furnisher of inforneation is notified pursuant to the procedures set forth in
Section 6058 that a debt has resulted from identity theft, the furnisher may not sell, transfer, or place for collection the-debt
except in certain limited circumstances. Section 615(7).

The Consumer Financial Protection Bureau website, www.consumerfinance, gov/learrmore, has more information
about the FCRA.

Section 602 15 U.S.C. 1681 Section 615 15 U.8.C. 1681m
Section 603 15U.8.C. 1681a Section 616 15US8.C. 1681n
Section 604 15U.5.C. 1681b | Section 617 15U.8.C. 16810
Section 605 15 U.8.C. 1681c Section 618 15U.8.C. 1681p
Section 605A 15U.8.C. 1681cA | Section 619 15U8.C. 1681qg
Section 6058 15U.8.C. 1681cB Section 620 15 U.8.C. 1681r
Section 606 15 U.8.C. 1681d Section 621 15 U.S.C. 1681s
Section 607 151.8.C. 1681e Section 622 15US8.C. 1681s-1
Section 608 15U.8.C. 1e81f Section 623 15US.C. 1681s-2
Section 609 157.8.C. 1681g Section 624 15 U.8.C. 1681t
Section 610 151.8.C.1681h Section 625 15US.C. 1681u
Section 611 15 U.S.C. 16811 Section 626 15U.5.C. 1681y
Section 612 1S U.S.C. 16815 Section 627 15U8.C. 1681w
Section 613 15 U.8.C. 1681k Section 628 15 U.S.C. 1681x
Section 614 15 U.8.C. 16811 Section 629 15U8.C. 1681y
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